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SPEECH BY JEAN TAN, CEO OF SBF FOUNDATION & CHIEF SOCIAL  

SUSTAINABILITY OFFICER AT SBF, AT COMMUNITY MARKETPLACE 2025  

Date: 15 July 2025  

Time: 9:30AM 

Venue: SCAPE 

 

Community and Corporate Partners 

Ladies and Gentlemen 

 

 Good morning and welcome to Community Marketplace 2025, organised by 

the SBF Foundation in partnership with the Singapore Business Federation (SBF). 

 

2. We’re heartened to have you here - not just as participants, but as 

changemakers. Community Marketplace is a platform that connects businesses 

to their charity of choice, to start or scale their social impact. This year, we’ve 

refreshed the format of Community Marketplace to move beyond awareness, 

towards activation. What you see today is not a conventional exhibition – it is 

marketplace of intent. A space where every conversation can spark meaningful 

action, and every exchange carries the potential to ignite lasting partnerships. 

 

3. As Singapore marks SG60, it is timely that the business community reflects 

on how we can help shape a future that is inclusive, resilient, and socially 

grounded. The “S” in ESG - social sustainability - is not a check box. It is a 

commitment to the people we employ, the customers we serve, and the 

communities we touch. Businesses that lead with purpose, and partner with 

heart, will be the ones best equipped to navigate change and create lasting value 

for society. 

 

4. Earlier this year, SBF in partnership with KPMG, conducted a social 

sustainability study to better understand how businesses in Singapore are 

engaging in this space – particularly in corporate volunteering and its impact. 

The study drew responses from 438 companies across 14 sectors, offering 
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valuable insights into current practices, challenges, and opportunities. Let me 

share some highlights. 

 

5. We found that 90% of businesses, regardless of size,  identified social 

sustainability as a key ESG priority.  Nearly 8 in 10 recognised its business value, 

particularly in enhancing reputation and improving employee engagement. 

 

6. The most widely adopted social sustainability practices among Singapore 

businesses are employee-centric. These include staff training and development, 

progressive wages, and fair employment practices. Encouragingly, nearly 6 in 10 

companies actively practise inclusive hiring. 

 

7. As businesses look outward to expand their impact beyond the workplace 

to community, corporate volunteering emerged as a top initiative planned for 

implementation in the next 12 months. There are clear motivations for business 

interest in corporate volunteering, the top 3 being to: 

• Boost employee engagement  

• Strengthen business reputation 

• Align with business strategy 

 

8. The most popular form of volunteering involves service-based activities 

that support the elderly, persons with disabilities and youth-related causes. And 

this morning, we have made it easy for you to take the first step – by bringing 

together community organisations representing these very causes, right here in 

this Marketplace. 

 

9. Corporate volunteering is gaining ground as companies recognise its dual 

value – uplifting the community well-being while engaging employees and 

enhancing business outcomes. There is no better time than now to begin this 

journey. I encourage you to connect with the community partners present today, 

as well as my colleagues from SBF who will be sharing more about the new 

national corporate volunteering programme we are set to launch. 
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10. Let me now spotlight another powerful way your business can make an 

impact: inclusive hiring. It goes beyond doing good. It’s a strategic move that 

unlocks untapped talent, builds diverse and resilient teams, and contributes to a 

more inclusive workforce. 

 

11. Just as volunteering allows businesses to give back to the community, 

inclusive hiring deepens that commitment by creating real, long-term 

opportunities for individuals to thrive. By opening doors for those traditionally 

left out of the workforce, businesses play a critical role in enabling systemic 

change. 

 
12. EmployWell, an initiative by SBF Foundation, supports the workforce re-

integration of individuals from vulnerable communities, such as the homeless, 

distressed women, and persons recovering from mental health conditions. In 

partnerships with New Hope Community Services, Daughters of Tomorrow and 

the Singapore Association for Mental Health, we offer tailored support to both 

job seekers and employers. This includes employability workshops, job coaching, 

employer matching, and job redesign.  

 

13. Our approach equips our clients with the skills and confidence to secure 

stable, long-term employment, while helping businesses meet their manpower 

needs. On average we place around 300 clients annually, with 69% retaining their 

employment for at least three months. But we can and must do more. We invite 

more employers to come onboard to offer meaningful employment that creates 

lasting impact. 

 
14. Finally, there is one more way your business can contribute to a more 

inclusive society – by giving. SGSHARE is a new national giving programme 

designed to support communities in need through regular giving. With your 

support, more individuals can live with dignity and thrive in a caring and inclusive 
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society. If you’d like to learn more about SGSHARE, simply indicate your interest 

in the feedback form, and someone will be in touch. 

 
15. In just a short while, you’ll take part in human library styled dialogues - 

interactive sessions designed not just to inform, but to connect. These are 

matchmaking opportunities meant to uncover shared goals, surface partnership 

possibilities, and hopefully, kickstart collaboration. 

 

16. Our goal is simple: by the end of today, we hope every business walks away 

with at least one actionable collaboration - be it a volunteering pilot, an inclusive 

hiring pathway, or a co-created programme. 

 
17. Together, let us shape a future where doing good is simply how we do 

business. Thank you. 

 


